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Monitor and prioritize your
patient’s needs anywhere, anytime.

The LifeVest Network is ZOLLs online patient
management system that allows you to view patient
data downloaded from a patient’s LifeVest wearable
cardioverter defibrillator (WCD). After the patient’s

data are downloaded from the LifeVest device, the
information is stored on the secure LifeVest Network
website where it is archived for review. This information
can be accessed by you anytime from almost anywhere.

This guide is intended to provide a quick overview of everything you need to get started
using the LifeVest Network.

LoginScreen . . . . . . .. 3
Dashboard Overview . . . . . . . . . . .. .. ... 4
PatientsforReview Tab . . . . . . . .. ... .. ... ... ... 5
PatientDetail . . . . . .. ... .. ... .. ... 6-7

Wear Time™ Tab. . . . .. .. ... .. . .. 8

AllRecordingsTab . . . . .. ... ... ... ... .. ... 9

TrendsTab . .. ... ... .. ... 10-17
All PatientsTab . . . . . .. .. ... 18
ReportsTab . . . . . . . . . . 19
NotificationLog Tab . . . . .. .. .. ... . .. ..., 20
e-OrderingTab . . . ... .. .. ... . ... 21-23
ConfigurationLink . . . . .. .. ... . ... 24-27

The LifeVest Network provides periodic patient information downloaded from the LifeVest monitor.
Information displayed on the LifeVest Network is dependent upon successful download of patient information.

(]
Llfe\/esto There are many internal and external factors that can hinder, delay, or prevent acquisition and delivery of

patient information.

The LifeVest Network is not a substitute for appropriate medical attention and is not intended for emergency
use or real-time monitoring.



LOGIN SCREEN
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LifeVest Network = Login

LifeVest Network Login

Select your Language
| English @

Username
| theodore@medicallcom |

Password
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Once a LifeVest Network Account has been created, your login will be your email address and you will
be assigned a temporary password. During the first login to the website, you will be asked to change your
temporary password.

A key feature of the LifeVest Network is that you can customize your experience by setting alerts and
notification preferences. In order to experience the full functionality of the LifeVest Network, we strongly
suggest that you take a few minutes to customize these settings during your initial login. For more information
about these settings, please refer to pages 24 through 27.

All patient data shown are fictitious and for informational purposes only.
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DASHBOARD OVERVIEW
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Dashbeoard | Print Queue | Configuration | Help | Logout

0 | Search Patient Last Name |‘,-

Mare Search Optians
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LifeVest Network =
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Patients for Review (4) All Patients Reporis  Notification Log . e-Ordering
e i
Anderson, Alice 1974-01-08 Jack Do

Thomas, Carol 1948-06-14 Jack Do . 1 A 2

Walkar, Henry 1954-11-23 Jack Do @ A1 1

Jones, Bob 1951-03-13 Jack Doe @ A 1

Show All Page |1 § ]of‘! # Per Page: | 10 .-Q}
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Once you are logged in, the LifeVest Network opens to the Dashboard page. The intuitive functionality on
the Dashboard page allows you to efficiently triage your LifeVest patients.

The Dashboard page has five main tabs: Patients for Review, All Patients, Reports, Notification Log, and
e-Ordering. Other areas include the Patient Search field, Help link, and Configuration link.

o The Patients for Review tab displays only patients under your
care who have an alert. The number displayed on the tab
indicates the number of patients who have alerts to review.

e The All Patients tab shows all active and inactive LifeVest
patients under your care.

9 The Reports tab allows you to customize and print a variety
of reports.

0 The Notification Log allows you to view a history of all
notifications, including the date and time sent, and the
method by which you were notified.

Life
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6 The e-Ordering tab allows you to create, renew, and
submit medical orders. Supporting documentation can
also be attached.

0 The Patient Search field provides a convenient way to find
a specific patient.

0 The Configuration link allows you to customize alerts and
notifications, change your password, and modify account
settings.

0 The Help link is a reference that will aid you with any
questions you may have.




PATIENTS FOR REVIEW TAB > ALERTS

Search Patient Last Name

L-f . P Dashboard | Print Queue | Configuration | Help | Logout
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Patients for Review (4) All Patients Reporis  Notification Log  e-Ordering

e I S [ -
Andersen, Alice 6 1974-01-0B Jack Doe 3 @2

Thomas, Carol 1848-06-14 Jack Doe @1 o& 2

Walkar, Henry 1654-11-23 Jack Doe @ A1 1

Jones, Bob 1851-03-13 Jack Doe @ A 1

Show All = First Page |1 LQ of 1 e ag] : # Per Page: [ 10 B‘
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On the Dashboard page, the Patients for Review tab shows all patients who have had an alert. There are
three alert levels that you may customize to correspond with certain patient conditions. The level of the
alerts are represented by icons that are different in shape and color. The number beside the icon represents

the number of alerts.

o Patients who have had an alert will appear in the Patients e Low-level alerts are shown by a yellow box and do not
for Review tab. trigger notifications.

9 Patients who do not have any open alerts will appear under 0 To view more detailed information on an individual patient,
the All Patients tab. click on any line containing a patient’s name from either the

Patients for Review tab or All Patients tab, which will then
o take you to that specific patient’s Alerts page and reveal
a notification. . . .

the additional Wear Time™ tab and All Recordings tab.

0 High-level alerts are shown by a red circle and can trigger

@ Vedium-level alerts are shown by an orange triangle and (Shown on next page)
do not trigger notifications.
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PATIENT DETAIL > VIEW EVENT

. = Dashboard | Print Queue | Configuration | Help | Logout
ZOLL. Llfe\t‘*w‘l_ -

LifeVest Network = Dashboard - Fabient More Search Options

Previous Login: 2015-10-05 11:36 AM EDT

Patient Name: Anderson, Alice, A s n Last Download: 2015-07-01 12:00 AM
Date of Birth: 1974-01-08 ‘Generate Report
Device Type: LifeVest

Alerts  Wear Time™ All Recordings Trends e-Orders

All Alerts v Unreviewed Items v

1 @ Treatment Alent 2015-06-26 3:13 PM 2015-06-26 3:10:51 PM Event Length = 88 seconds view event
__' @ Wear Tm‘"mc 2015-05-09 11:29 AM 2015-03-21 Patient use = 13,38 hours e‘mﬂ patient use
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The Patient Detail page has six tabs: Alerts tab, Wear Time™ tab, All Recordings tab, Trends tab,
Trends Setup tab, and e-Orders tab.

o Each line shows an alert event and is listed in chronological 9 To view additional details about an alert, click on the view
order, with the most recent alert at the top. event link and, in this instance, the ECG Recording can be
viewed.

9 For each alert, you can see the alert type, date and time, (Shown o next page)

and other details.

Life\/esf
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PATIENT DETAIL > VIEW EVENT > ECG

ZOLI- Lifey joqt

LifeVest Network » Dashboard ~ Patient Detail » £«

Patient Name: Anderson, Alice

DOB: 1974-01-08

VT Rate Threshold: 150 BPM

Energy Settings: 1504, 1504, 1504, 1504, 150J

Report Scale: 1mv/10mm v

DDe.ldenhfy Generated Report
<<< Previgus

Plotting at | 1 mv/10 mm v

Recording Speed: 25 mm/S
3 5T N

Event Type: Patient Initiated

Event Date: 2015-05-05 12:00:00 AM
VF Rate Threahold: 200 BPM
Status: Unviewed

® Dashboard | Print Queue | Configuration | Help | Logout

10

Mare Search Options
Previous Login: 2015-10-05 11:36 AM EDT

Next >=>

Select any point on the ECG to enable caliper.

P )

N
|1V

082s
T3BPM

SRRy
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0 Navigate back to either the Patient Detail page or the
Dashboard anytime by clicking on the Patient Detail or
Dashboard links located in the upper-left and upper-right
corners of the screen.

e The patient info section identifies the patient and provides
other information, including Energy Settings, Rate Threshold,
and Event Type.

0 To mark the recording as viewed, click the Mark as Viewed
button.

0 To use the ECG Calipers, click once on the first point of the
ECG, then move to the second point and click again. You will
see the time displayed in seconds and beats per minute.

@ To navigate through the recording, use the scroll bar along the
bottom of the screen.
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PATIENT DETAIL > WEAR TIME™ TAB
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Patient Name: Anderson, Alice, A
Date of Birth: 1974-01-08
Device Type: LifeVest

o Wear Time™
Report Period @

Days of Patient Use 29 out of 300
Total Patient Use 606.95 hours
Avg. Daily Patient Use 20 89 hours
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Aterts  Wear Time™  All Recordings

e-Orders

Wear Time™
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Wear Time™
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®) View by Actual Hours Used
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Days of Wear Time™ Alerts 1

(3 J Refresh |

| =
: | ‘

1200AM 7 -
10:00 PM
B00PM ]
mmg . -

- - - - > ‘ -
s00PM4 | | -
200 PM 4

1200PM 3
10:00 AM -
800AM
§00AM 1
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To view patient use on any patient, click on the Wear Time™ tab from the Patient Detail page.

0 The initial view defaults to actual patient use, where each bar
represents the time that the patient wore the LifeVest WCD.
Breaks in each bar show when the device was removed. Hover
over any bar and the total patient use for that day is displayed.

o The Report Period defines what gets displayed on this screen.

@ The initial view of this page shows actual patient use over the
past 30 days; however, you have the option of changing the
Report Range.

@ To generate the report as a PDF, click the Generate Report
button and either view the PDF or add it to the Print Queue
and print later.

0 After making changes to any of the settings on this page,
click the Refresh button to update the display.

Lifey/q
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PATIENT DETAIL > ALL RECORDINGS TAB
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LifeVest Network » Dashboard = Falient

Patient Name: Anderson, Alice, A
Date of Birth: 1874-01-08
Device Type: LifeVest

Alerts  Wear Time™  All Recordings

Event Date | Event Time
Treatment 2015-06-26 3:10:51 PM
Manual 2015-05-05 0 12:00:00 AM
Baseline 20150717 10:17:53 AM

All Events v e Unreviewed Ttems v

| Event Delalls

Event Length = 88 seconds 0 view event
Event Length = 28 seconds view event
Event Length = 35 seconds view event

Company | Privacy Statement | Terms of Use | Contact Us | Trademarks | Disclaimer
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Dashboard | Print Queue | Configuration | Help | Logout

|@

Mara Search Oplions
Previous Login 2015-10-06 11:36 AM EDT

Last Download: 2015-07-01 12:00 AM
" Generate Repor

To view recordings on a patient, click on the All Recordings tab from the Patient Detail page.

o The page initially shows recordings for all events. Events are
sorted in chronological order, with the most recent events at
the top of the list.

e To narrow your selection to see only certain types of
recordings, such as treatments, click on the Al Events pull-
down menu and select what type of events you want to see.

9 You can also view the event by clicking on the view event link.
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PATIENT DETAIL > TRENDS TAB > SUMMARY TAB

ZOI-L Liﬁf\’m’ b Mmc mm

[ Pams [
L Harbwecks = T it Banrcs Oobssa
Logged i s LvNDemoiPreaciben i, com Prewioua Login: 250808 02 57 PRl COT
Patieni Marmn: Anderson, Alice, A Tt T .;'

Drae off Birth: TH74-01-08
Lawd Berwrdand: HH5-D8-00 T:51 PM

Alerts  Wear Time™ Alfecordmgs Toeads  Treod Sehum
Sumenary  Heard Rxls Aclivity  Body Posifion | Haallh Survey fevees  WalkTest™ Riview
Dot Rarge From 20150008 | To 2005-08-00 (et b0 8 moevig) e Oy GV by Wit | Wi By Dy [ Hafresh |

S, "r.,‘»r-aﬁ’ﬁ‘f%*‘“" SRR

5 .nuountn.oo.‘atoa.nﬂn‘auatn

Actraity (Vapw By Fsga)

=2
r-e;|II|:|II||||“_I|:|.|.I|.|L
Bosdy Position

B Meverrest I Upngle B Recined I Lying
H_

h_IlIIIIIII IlllIIIIIII
=
£ 3=
e
- -
-
§
=
=
j:- i o S S 4_..-"'4'-"_"‘"-0-"‘"'4
-
[Recky Puosision \ihils Racled of Lying

SO Movemen BN Left BB Prene BN Supina N Fight
P
P
=
j i
SRR RRNRREL BENER il
i
1=

PP EEI IS ff}’ FEES IS

T START LA 34 DR

mlmm—-uln-du- -:gml.n Triatirmarka | u-uur-
Tavrm ol

T SN | Nl Clsrporamewn A8 rons re Wi {hd EgeEe

The Trends tab shows the patient data collected by the LifeVest WCD for heart rate, activity, and body
position and displays the results of the health survey.

Selecting the Trends tab will show a summary of patient trending data for heart rate, activity, and body
position over the last 14 days (right side of graphs) and weekly (left side of graphs) for the duration of
patient use (up to 6 months).
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PATIENT DETAIL > TRENDS TAB > HEART RATE TAB
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The LifeVest records the patient’s heart rate and graphically displays the trend of average heart rate by day.
By clicking an individual day, you can see average heart rate in 5 minute increments for the entire day.

0 The page shows daily average heart rate information beginning 0 Click on the particular day to display the detailed view of
with the day on which the patient first used the LifeVest WCD. average heart rate in 5 minute increments for the entire day.
You can specify a date range by clicking in the Date Range )
field and selecting a range in the displayed calendar @ To navigate through the data, use the scroll bar along the

bottom of the screen.
9 You can adjust the scale shown in the heart rate diagram by

selecting the minimum and maximum heart rate with the
drop-down buttons.

0 Hover the mouse over a data point on the graph to display the
average heart rate for the day.

LifeVest Network Quick Start Guide | Page 11



PATIENT DETAIL > TRENDS TAB > ACTIVITY TAB
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With the LifeVest Network, you can monitor patient activity trends based on the movement of the patient.
An accelerometer in the electrode belt of the LifeVest WCD determines the patient’s step count, similar to
commercially available pedometers. The data is initially displayed in steps per day. By clicking an
individual day, you can see steps in 5 minute increments for the entire day.

0 This page shows the patient activity for the last 30 days while 0 Click on the particular day to display the detailed view of steps
the patient was using the LifeVest WCD. A user-defined date in 5 minute increments for the entire day.
range can be chosen by selecting it in the Date Range field.

@ To navigate through the data, use the scroll bar along the
e You can adjust the scale shown in the activity graph by bottom of the screen.

selecting the maximum number of steps to be displayed.

0 Hover the mouse over the bar for a patient activity summary
for the day.
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PATIENT DETAIL > TRENDS TAB > BODY POSITION TAB
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With the LifeVest Network, you can monitor the body position of the patient over time. An accelerometer
in the electrode belt of the LifeVest WCD determines the patient’s body position. The body position can
be defined as upright (angle of 60-90 degrees), reclined (angle of 30-60 degrees), lying (0-30 degrees),
and movement (switching between positions or walking).

0 This page shows body position information beginning with e Click on the particular day to display the detailed view of body
the day on which the patient first used the LifeVest WCD. position in 5 minute increments for the entire day.
You can specify a date range by clicking in the Date Range

field and selecting a range in the displayed calendar. 0 To navigate through the data, use the scroll bar along the

bottom of the screen.
9 Hover the mouse over the graphs for a patient body position
summary for any day.
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PATIENT DETAIL > TRENDS TAB > HEALTH SURVEY REVIEW TAB
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The Health Survey feature allows you to prescribe a device-controlled health survey for your patients to
complete on a daily or weekly basis. This is similar to the survey that is regularly carried out via telephone
by the hospital staff. Through the touchscreen interface on the LifeVest monitor, the patient is guided
through a number of questions chosen by you and can enter the answers directly via the monitor. In the
LifeVest Network, the Health Survey Review tab shows the results of the most recently downloaded patient
survey (further information on setting up a health survey can be found on pages 17 and 27).

0 The questions and patient responses for the most recently e To display trending data of patient survey responses for each
conducted survey are displayed on this page. question over time, click on the Trend Data button.

9 The date the survey was completed is displayed in the Date
Performed window. If multiple surveys are available, you
can select a different date through the drop-down in the Datfe
Performed window or use the Previous button to navigate to
the previous survey results.
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PATIENT DETAIL > TRENDS SETUP TAB > HEALTH SURVEY SETUP TAB

zo L L- f‘ Dashboard | Print Queus | Configuration | Help | Logout
| e\ /oot
| Vest -

Search Patiant Last Name |v

LifeVest Network = Trend Setup More Search Options
Logged in as: L\NDemoPrescriber@Ivn.com Previous Login: 2015-08-07 09:18 AM CDT
Patient Name: Anderson, Alice, A

Date of Birth: 1974-01-08
Last Download: 2015-06-09 7:51 PM

Alerts  Wear Time™  All Recordings Trends, Trend Setup
Health Survey Setup  WalkTest™ Setup

Schedule Health Survey

o ~\Disable Feature (" Daily @)Weekly Health Survey set to custom list by DemoPrescriber Edward on 8/6/2015 3:59:17 PM.
Populate from Doe lists: | --—--=-- List Manager

Number of iterations: @ Indefinitely
Select questions to ask this patient:

_JEnter Number
How many pillows did you sleep on last night?
e Has your weight changed from yesterday?
How much activity have you averaged in the past few days?
Have you felt dizzy?

Are you feeling fatigued?

8 Are you having difficulty climbing the stairs?
Have you felt your heart racing?

Have you felt your heart beating Irregularly?
Are you short of breath?

Do you have swelling in your ankles and legs?
Have you had any chest pain?

Have you missed any medications?
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With the Health Survey Setup tab, you can set up custom health surveys for your patient by selecting the
questions to ask the patient, the frequency, and number of iterations (further information on setting up a
default health survey for all your patients can be found on page 27).

0 Select either Daily or Weekly for frequency of survey. 0 You can customize the health survey by selecting specific
If survey is currently activated for a patient and you wish questions to ask the patient.

to disable, select Disable Feature and click Submit. ) o .
@ Click Submit to initiate/modify the health survey for

e Enter the number of iterations or select Indefinitely. this patient.

9 You can select saved health surveys from the drop-down menu
by prescriber (further information on saving health surveys can
be found on page 27).
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PATIENT DETAIL > TRENDS TAB > WALKTEST™ REVIEW TAB
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WalkTest™ allows you to prescribe an optional six minute walk test for your patients to perform on a daily or
weekly basis. The LifeVest touchscreen monitor will guide your patient through the test. These instructions include
answering two pre-session and post-session questions on the touchscreen and following voice prompts to
instruct your patient when to start and stop walking. In the LifeVest Network, the WalkTest™ review tab displays
the results after the data is downloaded (further information on prescribing a WalkTest are available on page 17).

0 Heart Rate and step data are displayed on the graph. G Answers to pre and post test questions are displayed.
9 Summary data of individual tests are displayed. 6 To display trending data of multiple sessions, click on the
] ] - ] Summary of WalkTest™ Sessions button.
0 Distance calculation can be modified by changing the
stride length to accommodate patients of different sizes @ The Summary table to easily review data from multiple
and walking patterns. sessions, distance, heart rate, and answers to pre-session

and post-session questions.
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PATIENT DETAIL > TRENDS TAB > WALKTEST™ HEALTH SURVEY SETUP TAB
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With the WalkTest™ Setup tab, a prescriber can order a test for their patient by selecting the pre-session
question thresholds for answers to the pre walk questions. These thresholds will determine if the test
can be preformed. If your patient answers at or above the threshold question, the test will be canceled.
The prescriber will also be asked to specify the number of iterations and frequency of the test.

0 Select either Daily or Weekly for frequency of the test. If the Q Electronically sign the order by entering your LifeVest Network
test is currently activated for a patient and you wish to disable, login username and password.

select Disable Feature and click Submit. . ) )
6 Agree to the prescribing terms and click the Submit to order

@ Enter the number of iterations or select Indefinitely. the test.

9 Select the threshold for the two pre test questions.
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ALL PATIENTS TAB

ZOLL. Lifevest Dashboard | Print Queus | Configuration | Help | Logout

| Search Patient Last Name |G
LifeVest Network = Diashboard More Search Options

(2] (3]

™ active Patients Only ] Open Alerts Only

Patients for Review {5) All Patients Reports  Notification Log  e-Ordering

e e :
Anderson, Aice (@] 1974-01-08 Jack Doe ®:2 A

Thomas, Carol 1948-06-14 Jack Do ® ' A 2

Walker, Henry 1854-11-23 Jack Doe [ I A1 1

Jones, Bob 1951-03-13 Jack Doe o A7

Miller, James 1940-07-10 Jack Doe @ A1 1

Baker, John 1860-02-02

Smith, Mary 1977-08-17

White, George 19B0-12-11

Johnson, Susan 1968-04-07

Moore, Ann 1944-09-01
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On the Dashboard page, the All Patients tab shows all active LifeVest patients under your care. This page initially
shows only current patients using the LifeVest device. These patients are referred to as Active Patients.

o To view more detailed information on an individual patient, e Initially, all alerts, including alerts that have been closed
click on any line containing a patient’s name. (reviewed), are shown. To view only open (unreviewed)

- , , ) ) alerts, check the Open Alerts Only checkbox.
e Initially, only Active Patients are shown on this page. To view

all patients, uncheck the Active Patients Only checkbox.
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REPORTS TAB

Lif- Dashboard | Print Queuwe | Configuration | Help | Logout
z LL » S \ est

| S i |()
More Search Options
Previous Login: 2015-10-02 07-47 AM EDT

LifeVest Network
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Report Type
i/ Follow Up Report
() End of use Report
e (®) Wear Time™ Summary Report
\ Trends Report
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On the Dashboard page, the Reports tab allows you to customize and print a variety of reports.

o Initially, the Reports page shows only active patients. To show e To view a report, select the Report Type desired and click the
all patients, uncheck the Show Active Only checkbox. View Report button. This generates a PDF for view purposes.
9 There are five different Report Types: 0 To print a report, select the Report Type desired and click the
The Follow Up Report includes information accumulated over Add to Print Queue button. This adds the report to the Print Queue.
a specific period of LifeVest use. @ To view the reports sent to the queue, click the Print Queue link
The End of Use Report includes information accumulated from in the upper-right-hand corner.

the first to last day (or most recent day) of LifeVest wearable
defibrillator use. This report gives a complete summary of the
events, patient use, and other details about the patient’s history
while using the LifeVest WCD.

The Wear Time™ Summary Report shows the daily patient use
over a specific time period that the LifeVest WCD has been used.

The Trends Report includes information on heart rate, activity,
body position and health survey responses over a specified
period of LifeVest use.

The List of Patients allows you to see a list of LifeVest patients.
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NOTIFICATION LOG TAB
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On the Dashboard page, the Notification Log tab allows you to view a history of all notifications, including
the date and time sent, and the method by which you were notified.

This information is useful when multiple clinicians are reviewing the patient information. This ensures that
clinicians have the ability to review alert notifications sent to other clinicians.
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DASHBOARD > e-ORDERING TAB
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The e-Ordering tab allows you to create a new order or renew an existing order and submit the order to
Z0OLL. E-Ordering through the LifeVest Network also allows for all clinicians on the patient’s care team to
coordinate when prescribing the LifeVest WCD. For example, upon direction from a physician, clinic staff
may complete the online order form, attach proper documentation, submit the order to ZOLL, and forward
to the prescriber for electronic signature. The prescriber simply needs to log in to the LifeVest Network,
review the medical order for accuracy, and electronically sign and submit the document to ZOLL.

o The e-Ordering page shows Electronic Order activity.
Select from the Electronic Order Activity types to customize
the display view.

@ After making any changes to the settings on the page,
click the Refresh button to update the display.

9 To view more details about a specific electronic medical order,
click the Patient Name link.

0 The Description column displays the last action
completed on an order.

@ To create a New Medical Order, select Create New
Medical Order. This generates a medical order page.
(Shown on next page)

@ The Action column provides links to Edit Order for orders
not yet submitted, or View Order for orders that have
been submitted.
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DASHBOARD > ORDER LIFEVEST > e-ORDERING MEDICAL ORDER FORM
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The LifeVest e-Ordering form is accessed either by clicking on the Create New Order button or the
Renew Order link in the action column on the e-Ordering tab. The required fields are highlighted by a
red asterisk (*). You have the option of attaching supporting documentation.

0 Select the prescribing physician from the drop-down menu. 0 Select Estimated Length of Need and Estimated Start Date.

e Enter the patient’s name and date of birth. e Change arrhythmia thresholds and energy settings from the

) . ) drop-down menus (optional).
9 Attach and view documentation. To attach documentation,

select the Browse button, select the document you would like
to attach, and select the Attach File button. You can also view
or delete attached document(s) by selecting the drop-down
menu and selecting the appropriate button.

(continued on next page)
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DASHBOARD > ORDER LIFEVEST > ORDER FORM

For Non-Prescribers

W
. eOrderLifevest RS- ST o ——

« Electronically submit medical order OR « Generates PDF of medical order with fax cover page

« ZOLL will begin processing « PDF must be printed, signed by prescriber, and faxed to ZOLL

Save and Resume Later

For Prescribers

e e e U

Preseribing Physician Electronic Signature
Prescriber Login

Prescriber Password

|, Darlene DemoPrescriber, hereby acknowledge that by entering my LifeVest Network password and clicking "Submit Order’, 1) | am placing a binding order for LifeVest®
Wearable Defibrillator on the LifeVest Network Electronic Ordering Terms and Conditions of Use set forth below, 2) | am confirming the associated order information
provided above is accurate and complete to the best of my knowledge and 3) | am certifying that | have read and accepted the LifeVest Metwork Electronic Ordering Terms
and Conditions of Use.

[T I have read and understand the statement above.

. eOrderLifevest . FaxOrderlifevest (D

« Electronically submit medical order OR « Generates PDF of medical order with fax cover page

& ZOLL will begin processing « PDF must be printed, signed by prescriber, and faxed to ZOLL

Save and Resume Later

Following completion of the e-Ordering form, you have several options. Depending on prescribing
privileges, you can save the order to resume later, generate a PDF for a handwritten signature and
submit by fax, or electronically sign and submit online.

@ Clinicians without prescribing privileges can select e-Order @ Prescribers can select e-Order LifeVest, Fax Order LifeVest,
LifeVest, Fax Order LifeVest, or Save and Resume Later. or Save and Resume Later. Prescribers can e-sign the form
After selecting the e-Order button, the order will be submitted by entering their username and password, and agreeing
to ZOLL to begin processing and will be simultaneously to the terms of use.

forwarded to the prescriber for e-signature.
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CONFIGURATION LINK OVERVIEW
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Depending on your role, the Configuration link allows you to view and manage the LifeVest Network settings.
The Configuration link has eight tabs: My Dashboard, My Alerts, My Notifications, My Accounts, Reports,
User Accounts, Patient Permissions, and Trends.

0 You can get to the Configuration page by clicking on the 6 The My Account tab allows you to modify your information.

Configuration link from any page in the LifeVest Network. ]
Q The Reports tab allows you to customize your report

9 The My Dashboard tab allows you to customize the order preferences.

of how patients will be displayed on the Dashboard.
P Pay o The User Accounts tab is available only to certain user types.

e The My Alerts tab allows you to customize alerts This tab allows you to assign roles, disable user accounts,
to correspond with certain patient conditions. Please or request additional user accounts.

see the My Alerts section on page 23.
/ 0 The Patient Permissions tab is also available only to certain

Q The My Notifications tab allows you to set notification users. You can request to associate a patient with a particular
preferences. Please see the My Notifications section clinician.
on page 24.

9 The Trends tab allows you to create and save health surveys
and establish a default health survey for all of your patients.

Life
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CONFIGURATION LINK > MY ALERTS TAB
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LifeVest Alerts A
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Detected but not treated ®© & @ @
O--- ® ® © ®
Heart Rate Control Alert: (3] ® @ @

days out of days, if EMHER daily maximum heart rate = OR night time median heart rate = bpm

Patignt-initiated recordings, at least per day © ® @ ®
Patient use less than hours per day for the past I:I days © @ © ®
No data sent within the past days © ® @ &
Fhx due to expire in and EI days (@] ® @ ®

New Patient Added @] @ @ @
Mew WalkTest™ Session ® ® @ ®
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On the Configuration page, the My Alerts tab allows you to customize alert levels for different event types.

o The My Alerts tab lists event types on the left side of the screen. 0 Select an alert level by choosing one of the three icons along
the right side of the screen. All alerts with an icon selected will
appear on the Dashboard and Patient Detail pages. Only red
alerts will trigger a notification.

@ For each event type, you can choose from four alert levels:
e Thered circle is a high-level alert
e The orange triangle represents a medium-level alert
»  The yellow square is for a low-level alert 6 For some alerts, you can choose the trigger point. For example,
e None does not trigger an alert with Patient-inifiated recordings, you can set the number of

recordings that will trigger an alert.
€ Note that for Treatments, None cannot be selected.

0 To reset all of the alerts to the ZOLL defaults, click the Reset
to ZOLL Defaults button.
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On the Configuration page, the My Notifications tab allows you to select how and when you are notified of
a high-level (red) alert.

0 The Notification Settings section allows you to select who 0 For the selected office, the times and days on which
will receive these notifications. From the pull-down menus, notifications will be sent can be customized.

select the person’s name and office. _
6 You can also choose the methods by which you can be

e If you are setting up a new office, click the Create New Office notified while in the office.
button.
@ The Non-Office Notification section allows you to set up
9 The In-Office Notification section allows you to identify the different methods to be notified during non-office hours.
office being notified and to enable, or disable, notifications The methods of notification in this section are completed
to this office. in the same manner as the /In-Office Notification section.

L. f @ The Quiet Time Notification section allows you to set
1 e up yet another method to be notified during quiet time.

@ When finished, click the Save button.
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Search Patient Last Name |0
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How many pillows did you sleep on last night?
Has your weight changed from yesterday?
How much aciivity have you averaged in the past few days?
Have you felt dizzy?

Are you having difficulty climbing the stairs?
Have you felt your hear racing?

Hawe you felt your heart beating irregularly?
Are you short of breath?

Do you have swelling in your ankles and legs?
Areyou feeling fatigued?

Have you had any chest pain?

On the Configuration page, the Trends tab allows you to create and save health surveys and establish a

default health survey for all of your patients.

0 The Manage Lists section allows you to review, edit, and/or
create health surveys for select users.

9 Click Add List to create a new health survey. The list name
will default as the current date.

0 To edit the list name, highlight the default list name, replace
with your desired list name, and click Save Name.

0 To make this the default health survey for all patients, click
the box next to Default list for all patients.

e To add questions to the list, select the question you wish to
add from the drop-down and click Add Question.

@ To delete a previously saved list, select the list you wish to
delete from the drop-down and click Delete.

0 Saved health survey lists are displayed on the right side of
the screen under Your Lists.
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The LifeVest Network allows clinicians to remotely access patient infor
and efficiently monitor and prioritize their patients’ needs.

mation

Contact ZOLL
24 hours a day, 7 days a week

e N
s [or LifeVest customer support, technical
ﬂ support, or medical orders, please call

800.543.3267

LifeVest medical orders and supporting
documentation can be faxed to

866.567.7615

Y

B\
For more LifeVest information, please
visit www.zoll.com or e-malil
LifeVest.Info@zoll.com

Y

B\
Access LifeVest patient data
and e-Order through
LifeVestNetwork.zoll.com

Y
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